Children’s Center

A place where healing begins

Records Requests Billing Protocol

This protocol applies to any and all court action including criminal, dependency, family and civil cases.

At the Children’s Center, we bill parties for the cost of records production. The party requesting the
production of the medical file is billed for records. We do not accept advance payment for records
production or for court testimony; if a party sends an unsolicited check along with a subpoena to cover
“records production fees”, we will shred the check, or return it to the party upon request.

We bill for the following items:

e Cost of DVDs

e Expedited Service Fee
e  Photocopy cost

e Postage cost

The Children’s Center will send out an invoice to the party who requested the records after the full file
has been produced. This bill can be paid via check or credit card.



